
Welcome Bay Area WC Attorneys!



Thank you to our incredible sponsors!

Sponsorsmake it possible for us to continue to put forth new and relevant 
educational programs.

Your support is key to our success!

Are you interested in sponsoring a future CLA Workers’ Compensation educational program? 
Please contact Tiffany Creswell at tiffany.creswell@calawyers.org
& Viviana Santiago at vsant333@gmail.com for more information

mailto:tiffany.creswell@calawyers.org
mailto:vsant333@gmail.com


Thank you to our GoldSponsor,  Boxer & Gerson!

GOLD SPONSOR

https://www.boxerlaw.com/


Thank you to our GoldSponsor, Ivancich & Costis, LLP!

https://www.icworkinjury.com/


Thank you to our Silver Sponsor, Arrowhead Evaluation Services, Inc. !

https://arrowheadeval.com/


Thank you to our Silver Sponsor, Wai, Connor & Hamidzadeh!

Since 1997, Wai, Connor & Hamidzadeh, LLP has specialized in the defense of Workers’ Compensation matters, Labor 
Code Section 132a actions, and claims for Serious & Willful misconduct. We represent large, self-insured employers 
(Fortune 1000 companies), insurance companies and well-respected California businesses. Wai, Connor & 
Hamidzadeh, LLP is certified as a Minority- and Women-Owned Business (“MBE” and “WBE”) by the California 
Public Utilities Commission. The firm covers all Workers’ Compensation Appeals Boards throughout California.

https://www.waiconnor.com/


Thank you to our Silver Sponsor, ReMeDyMedical Group!

ReMeDy Medical Group is a medical practice with offices throughout the San Francisco Bay Area. ReMeDy
physicians possess the highest level of experience in Physical Rehabilitation and Pain Management. Physician
knowledge equals patient health. Our single objective is to assist our patients to regain their health.



Thank you to our Bronze Sponsor, RTGR Law!

RTGR Law attorneys successfully defend California employers in the most challenging Workers’
Compensation matters. We work hard to resolve matters quickly and cost-effectively, so our
clients can focus on their core missions: teaching and protecting people, creating jobs, providing
services, building communities and moving California forward.

https://rtgrlaw.com/


Thank you to our Bronze Sponsor, 
Pain & Rehabilitation Consultants Medical Group!

Pain and Rehabilitative Consultants Medical Group, leaders in both Acute and Chronic Pain Management, have been serving
Northern California for more than 25 years. The doctors at PRCMG have dedicated their professional careers to providing cost
effective medical care of the highest quality, with a commitment to exceptional service. With the medical clinic, the Northern
California Functional Restoration Program and The Center for Brain Injury, our professional teams include board certified
providers in the fields of Pain Management, Neurology, Physical Medicine & Rehabilitation, Medical Acupuncture, Behavioral
Medicine, Vestibular and Physical Therapy, Speech and Language Pathology and more. Our proven collaborative, multiple
modality assessment, treatment planning and intervention approach to pain management enables us to coordinate exceptional
service to address patients’ complex treatment needs and attain optimal outcomes for each of our patients. Our mission is to
relieve suffering and improve quality of life.

https://www.prcmg.com/


“ WORKERS’ COMPENSATION 2023 
SPECIAL RECOGNITION AWARDS 

Lifetime Achievement Award
William A. Herreras, Arroyo Grande

Judge of the Year
Honorable Robert Hjelle, Oxnard



“ WORKERS’ COMPENSATION 2023 
SPECIAL RECOGNITION AWARDS 

Applicant’s Attorney of the Year
Raymond E. Frost, Fremont

Defense Attorney of the Year
Yvonne Lang, Ventura



2024 WC SECTION SPECIAL 
REGOGNITION AWARDS  

Nominate a colleague now through June 1

Workers’ Compensation Section Nominations 
webpage:

Special Recognition Awards Gala
Saturday, September 28, 2024



Leap Day February 29, 2024

Leap Day 2024



Presented by:
Presiding Judge Gene Lam – DWC Oakland
Hon. Norma Acosta - DWC San Jose
Hon. Hillary Allyn – DWC San Francisco
Hon. Jim Griffin – DWC Oakland
Hon. Lawrence Keller – DWC San Francisco
Hon. Joanna Stevenson – DWC Oakland

Moderator:
Hon. Therese da Silva – DWC Oakland
Advisor, CLA Workers Compensation Section



Disclaimer:

The following material and any opinions contained 
herein are solely those of the presenters and are 
not the positions of the Department of Industrial 
Relations, the Division of Workers’ Compensation 
or any other entity or individual. The materials are 
intended to be a reference tool only and are not 
meant to be relied upon as legal advice.
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“ IRL
Facilitates more effective communication
Builds relationships
Increases engagement



DWC Update

• Use of Artificial Intelligence

• The State Budget



DWC Update 

• DWC Medical-Legal Report Quality Committee

• QME training emphasizing apportionment and 
bias 



EAMS

• E-filing is best

• DWC webpage contains the 
Reference Guide and 
Instruction Manual for 
Electronic Filing E Form 
Filers

BATCH
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EAMS: E-filing is best

#1 Biggest Blunder:  Incorrect 
birthdate

#2 Big Blunder:  Misspelled 
names on settlements

#3 Blunder:  Incorrect ADJ(s)
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E-filing Batch Error 
• Filing error may require DELETION of your e-filed batch by the UDQ 

operator

• E-Filer will receive an email from the UDQ operator informing a Batch 
ID number (a filing) has been deleted 

• E-Filer must re-submit due to the errors

• Do not try to paper file after e-filing

If the document is corrected within 15 business days, it shall be 
deemed filed on the original date the document was submitted. (Cal. 
Code of Regs., Title 8, § section 10205.7)  



I can’t see my case in EAMS

• Only your office administrator to contact the EAMS Control Unit
• Administrator may e-mail EAMSHELPDESK@DIR.CA.GOV or may also call 1-888-771-

3267, select option #4

• The EAMS Help Desk hours are 7:00 a.m. – 6:00 p.m.  Please note these hours.

TIP:  send a screenshot of the error message to the EAMS Help Desk: when the 
error message is showing, press ALT + PrtScn to copy the message.  Paste the 
copied error message into a Word document and attach to your email. 

• If the EAMS Help Desk is unable to assist, the administrator may contact 
EFORMS@DIR.CA.GOV Do not contact the District Office for assistance.  

mailto:EAMSHELPDESK@DIR.CA.GOV
mailto:EFORMS@DIR.CA.GOV
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Limitation of E-mails

Email is neither official (Cal. Code of Regs., 
Title 8, § section 10205.7) nor is it secure (DIR 
Data Security Policy 3-24-2022) 

o Not a filing
o Need not be acknowledged
o Accepted only at discretion of the judge



How to trigger a task to a Judge

Priority:   STIPS W/REQUEST FOR AWARD  or  COMPROMISE AND RELEASE

When responding to an OSA:
C&R/STIPS RESPONSE TO LETTER REQUESTING INFORMATION

For liens settlements and other settlements: PROPOSED ORDER/AWARD

To avoid delay, avoid:  TYPED OR WRITTEN LETTER



Step up your game when filing trial exhibits

 Use titles for standard documents:  NOTICE OF PERMANENT DISABILITY; 
WAGE STATEMENT; DWC-1 CLAIM FORM, etc.

 Use correct title for medicals: P&S REPORT, QME, AME, TREATING PHYSICIAN
(and avoid ALL MEDICAL REPORTS)

 No need to re-file a document that is already filed in EAMS

 Do not use TYPED OR WRITTEN LETTER to file an exhibit!   



“ It ain’t over till it’s over.

Getting your settlement to the finish line



Basis for OSA: Temporary Disability

1.A cogent wage statement maintained at the time the
benefits were paid, if paid at less than the statutory
maximum and calculations of the weekly temporary
disability rate.

2. Medical reports bracketing the period(s) of TD (not every
medical report in existence).



Basis for OSA:  Permanent Disability
1.  A medical report, most often a QME report or treating 
physician PR-4

2. If no QME report, Notice complying with Cal Code 
Regs., Title 8, section 9812, and advising the employee 
of the right to see a QME at the employer’s expense

• A QME waiver is something but may be rejected by 
the WCJ



Don’t get stuck in the UDQ

• E-file documents from your office 

• Enter correct numbers (DOB, ADJ)

• Enter the name with the exact spelling
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Walk-through Settlements (Board Rule 10789)

There is a prohibition against ex parte communication 
according to Rule 10410, however, 10410(c) permits 
ex parte communication for walk-through documents

Walk-through Hours:  8:00 a.m. to 11:00 a.m. and
1:00 p.m. to 4:00 p.m. on court days



Problematic walk-through requests

Additional ADJ case number(s) are needed

If testimony has been taken

If an OSA has issued

If a case is at the Recon Unit



More problems with walk-through requests

 If a walkthrough has already occurred

Petitions to Compel actions other than attendance

A large pile of supporting documents is presented to the 

District Office

WCJ may accept walkthrough for later review and action per Rule 
10789(e)



“Seeing is believing

(for a lot of lawyers anyway)
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DWC is open for business

We are IRL for Trials, including Expedited 
Hearings Monday to Friday, 8:30 to 5:00 p.m.

IRL for WCJ means
Clearer understanding of applicable law
Quicker meeting of the minds
Improves decorum



Remote Appearances
An Order is required per Rule 10745

Notices of Hearing will specify if a hearing is remote and provide call-in information

Objection to Remote Order per Rule 10815
1. In writing 
2. Good cause
3. Subject to a hearing

Parties may request a Remote Order 
1. In writing, i.e. by petition
2. Showing good cause
3. Filed in a timely fashion



Medical Basis for Remote Appearance
 COVID requirements are largely lifted

 Refrain from filing information about your medical condition in EAMS

 For Reasonable Accommodation requests, contact the DWC Disability 
Accommodation Coordinator at DWCADA@dir.ca.gov or at the local 
District Office

 WCJ’s do not consider ADA requests
 Make any ADA requests well in advance of the hearing

mailto:DWCADA@dir.ca.gov


“ Thank you for coming  
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